COMMUNITIES MENTAL HEALTH & WELLBEING FUND
HIGHLAND CASE STUDIES BY NATIONAL PRIORITY

Suicide Prevention


A national organisation identified growing need for bereavement support in a Highland community by working with local partners and getting involved in local networks. 


Their application explained how they consulted with service users living in the area on design and delivery - including a new pathway and accessibility of the service for people with additional support needs.


All activities are free and open to adults of all ages and with all types of protected characteristics. All in-person activities are held in accessible venues and at times which suit the needs of service users. They are also able to offer face-to-face support sessions with a BSL translator. They also have volunteers trained to provide support to bereaved people with learning disabilities.


Social Isolation & Loneliness


A Community Trust in partnership with a Community Council applied to restore a lunch club for people in their community. They arranged meetings with volunteers and participants of a former lunch club multiple times, to determine the level of need, learn about previous experiences and people’s preferences. 


In their application, they described how they carried out engagement, what they were told and how this influenced their decision to change the original plans, as a result.


They engaged with the community who were most likely to benefit, as well as liaising with various local organisations including local businesses, aiming to expand reach to other members of the community, and offering transport solutions.


Poverty & Inequality


An existing food poverty charity identified increased demand due to the cost-of-living crisis. Their partnership with a local CAB offers a combination of hot meals, a warm welcome, and practical advice on debts, money advice, housing, etc. 


Anticipating further demand, they described a plan to meet this by offering additional group sessions, in partnership with organisations who can advise on income maximisation, housing, recovery, employability, digital access, cooking, and more, maximising their ability to help people with whom they have built trust. 


They demonstrated the inclusive nature of what they do, treating everyone with respect and dignity, in an accessible venue. For participants whose first language is not English, they enable communication using Google Translate and offer people with visual impairments information in an accessible format. 
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